
Shipping Guidelines
FedEx Standard Shipping - Arrives the next day
Non-Refrigerated.............................................................................................................................................................$28.00
Refrigerated Items...........................................................................................................................................................$38.00

FedEx Priority Overnight - Next-business-day delivery by 10:30 a.m. to most U.S. businesses, 
Noon to most residences and by Noon, 4:30 p.m. or 5 p.m. to some rural or remote areas.
Non-Refrigerated.............................................................................................................................................................$37.00
Refrigerated Items...........................................................................................................................................................$47.00

FedEx Saturday Overnight
Non-Refrigerated.............................................................................................................................................................$47.50
Refrigerated Items...........................................................................................................................................................$57.50

Courier - Local delivery in Tampa
Refrigerated & Non-Refrigerated Items.........................................................................................................Call for Quote

FedEx Express Saver*- For 3 day shipments outside of Florida or Las Vegas area
Non-Refrigerated Items Only.........................................................................................................................................$24.00

FedEx Home - Ground shipment for local residence addresses, delivery times based on location
Non-Refrigerated Items .................................................................................................................................................$20.00

FedEx Ground** - Ground shipment for local business address, delivery times based on location  
Non-Refrigerated Items..................................................................................................................................................$20.00

FedEx 2nd Day
Non-Refrigerated Items Only.........................................................................................................................................$25.00

USPS Priority Mail - For PO Boxes, Military bases, and by request, delivery not guaranteed
Non-Refrigerated Items Only.........................................................................................................................................$14.50

Ameriship Parcel Delivery Overnight - Florida Only- select zip codes; Business arrives by 5pm, Residential 
arrives by 7pm)
Non-Refrigerated Items Only.........................................................................................................................................$16.00

Puerto Rico - FedEx 2-4 Day Estimate Only
Non-Refrigerated Items Only.........................................................................................................................................$47.50

Puerto Rico - FedEx Overnight - Estimate Only
Non-Refrigerated Items..................................................................................................................................................$69.50
Refrigerated 5 Items or Less........................................................................................................................................$101.00
Refrigerated Between 6 and 12 Items.........................................................................................................................$125.00
Refrigerated 13 or Greater items..................................................................................................................................$150.00



*Office Use 503B orders shipped from Las Vegas will recieve Free Express Saver shipping on orders totaling $500 or 
greater (excludes AminoProtect™)

**Rush order cut off times:
Pain Management Pharmacy: 3:00 p.m. ET (East Coast Customers) and 4:00 p.m. ET (West Coast Customers)
Custom Pharmacy: 3:00 p.m. ET for compounds that don’t require additional compounding. F-Melts and Troches cutoff at 12:00 p.m.
Nuclear Pharmacy: 3:00 p.m. ET 
Las Vegas Location (503B Office Use): Before 3:00 p.m. PST for Same Day Shipping. Before 2:00 p.m. PST ground same day overnight (limited areas).

***AminoProtect Cutoff Time:
503B FDA-Registered Outsourcing Facility shipping cutoff time is 3:00 p.m. PST.  
AminoProtect will drop ship from our sister company in Wichita, KS.

All orders will ship after our two business days turnaround for processing and compounding.    

Alaska or Hawaii - FedEx 2-4 Day 
Non-Refrigerated Items Only.........................................................................................................................................$36.50

Alaska or Hawaii - FedEx Overnight 
Non-Refrigerated Items..................................................................................................................................................$47.50
Refrigerated Items...........................................................................................................................................................$57.50

Shipping AminoProtect®***
FedEx Overnight 
1-10 Bags...........................................................................................................................................................................$35.00
11-25 Bags.........................................................................................................................................................................$60.00
25+ Bags............................................................................................................................................................................$85.00

Intrathecal - FedEx Priority Overnight 
Refrigerated/Non-Refrigerated.....................................................................................................................................$20.00

Rush Orders**
FedEx Overnight 
Custom Pharmacy Order (fee per item).........................................................................................................................$5.00
Same Day Shipping on Intrathecal Pain Orders..........................................................................................................$18.00
No Rush Fee on AminoProtect®
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